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Launch date of new booking system at Household Recycling Centres (HRC’s)
The launch date for the new booking system at Dorchester, Wimborne, Shaftesbury and Sherborne HRC’s is Monday, 23rd March, 2026, with bookings open from Monday, 16th March.  Currently Dorset residents pay to use recycling centres in neighbouring council areas, but their residents can use Dorset sites for free.  This means that Dorset residents are picking up the waste disposal costs for people who live elsewhere.  Therefore, a charge will be made of £8.50 per visit for non-Dorset residents using Dorset’s HRC’s. The new system will also help to tackle trade waste abuse, as it will help spot and stop business use.  Bookings can be made on line, or by phone, if no access to the internet. 
The on-line system has been thoroughly tested and from the webinar to councillors, seems fairly easy to navigate.  Firstly choose an HRC site, then mode of transport:
· car, camper van or motorcycle; 
· car with trailer (size restrictions will be shown);
· van or pick-up – a permit is needed.  (The system will validate the given vehicle registration number or provide a link to apply for a permit);
· Foot/bicycle – resident to check in with staff when arrive.
· Hire vehicles – resident will be made aware of documentation needed and to report to staff upon arrival.
Residents shall be able to book up to 2 weeks in advance, each slot covering a 30 minute window.
The average number of visits to an HRC is currently around 380 visits, but the new system will accommodate an average of 430 bookable slots, as demand will be spread throughout the day.
The slot is held for 15 minutes whilst the booking is being made.
Next, you input your own details.  Even newly built properties should be recognised when entering your postcode.  An email or mobile number will be required to provide a means of communication, eg. for updates about a particular HRC site should it have to temporarily close.
The vehicle registration will be checked by the system during the application and is needed for number plate recognition when arriving at the HRC. The system will also check if the vehicle is legal ie taxed and MOT’d and, if found not to be, will not be permitted to enter the HRC.
If bringing DIY waste, the system will ask further questions of the applicant.
A Declaration is made: ‘Household waste only’ and applicants receive a Summary of the booking and email/text to confirm, which will also contain a link to amend or cancel the booking.
Non-Dorset residents follow the same booking procedure and will be advised of the charge. No booking will be confirmed until payment of £8.50 has been made.
Upon arrival at the site, ANPR cameras detect the registration number.  There is a simple traffic light system and residents follow the instructions.  Flashing Yellow means a registration cannot be found and the resident needs to speak to the staff on site. The staff will be alerted.
Council Waste officers will be on site for 2 weeks to support the site staff and assist residents.  Feedback from residents is welcomed and it will be made clear how to submit feedback.

Empty homes – The council’s Empty Homes Strategy sets out a plan to bring long term empty homes back into use and reduce their impact on communities.  Since 2022, Dorset Council’s interventions have brought 64 long-term empty properties back into use.  In 2025/26, the number returned to use increased from 16 in the previous financial year to 23. However, in the Dorset Council area there are still more than 800 properties that have been empty for two years or more, a huge challenge.  Properties on Gillingham’s High Street in particular come to mind, which have an important historical provenance. Homes become empty for a wide range of reasons, eg probate/inheritance delays, long-term illness, financial barriers to repairs, stalled renovation or abandoned second homes.  Dorset Council encourages residents to get in touch should they find themselves in these situations, whether they own an empty home, supporting a relative or friend, or think they may inherit a property in the future, as practical solutions, guidance, and, where needed, more formal action can be taken to ensure these homes come back into use for the benefit of the community.

Flood Damaged Roads – I think we have all experienced enough rain and floods and the impact this has had on the roads we use.  From December 2025 to February 2026, there has been a 92% increase in reported potholes, a 54% increase in other road defects and an 83% increase in emergency  call-outs, compared to the same period last year.  Priority is being given to repairs to flood damaged roads but, even with the additional £5.25m capital funding made available to tackle flood impacts and reduce the risk of future disruption, as reported last month, this is going to take time to work through.  Assessments of the priority road works are underway with a programme of drainage and surfacing schemes to follow.  This all takes time, with priority repairs scheduled for later in the year.

South West Flood and Coastal shared service (SWFaC)  Dorset Council is to become a full partner of the South West Flood and Coastal shared service, which will strengthen collaboration with neighbouring authorities and the Environment Agency, to ensure a more consistent, well-resourced service across the county.  Being a partner will help secure national funding, increase access to experts and enhance community resilience by investment in long-term resilience for the whole county, ensuring Dorset is better prepared for challenges ahead.  The council’s current flood risk team will transfer to SWFaC.   

New Episode of ‘Down in Dorset’ nature podcast – a new episode of ‘Down in Dorset’ is now available. This is a monthly podcast exploring local farming and wildlife.  The series is produced with the support of Dorset Council to help highlight local work on nature recovery and sustainable land management. Hosts, Tim and Lizzie, return with an episode on how productive farms and thriving nature can work side by side.  This month’s guests are ecologist Ian Alexander, who talks about his 20 year effort to support the return of beavers to Dorset’s waterways and farmer, James Cousins, who offers a clear picture of daily life on a 2,000 acre working farm. The episode also looks at Dorset’s ‘Big Five’ mammals, rising Sika deer numbers and creating new wildlife corridors across the county.  ‘Down in Dorset’ is released on the last Friday of the month.  Listen by searching ‘Second nature: Down in Dorset’ on your usual podcast app or by visiting the ‘Second Nature’ website.
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